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Last month, Amy Mattison, HC Patient Care Coordinator, was in                      

Washington, DC representing Hospice of the Upstate and the hospice industry. 

She met with our congressmen to show support for the CMS trial run of a new 

payment method. This trial run would allow CMS an opportunity to work out 

the kinks before the new payment goes live. While Amy was away, many of you 

called our congressmen in support as well! Thank you to everyone who                         

participated in “Storm the Hill” and a huge shout out to Amy for being a 

GREAT representation of Hospice of the Upstate!  

Storming the Hill! 
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 From the desk of                                   

CEO Pam Mel bourne 

Communication is one of our core pillars to build a “Bridge to the Future” for Hospice of the Upstate 

and our employees.  One of our greatest challenges is how to communicate so that everyone interprets 

the message in the same way. Good communication is a two-way street.  It requires accountability 

from each of us and is only effective if each person works to make sure our messages are                             

communicated in way we understand & that each of us is willing to receive the message.   

 
Communication was a topic at a recent Leadership meeting when we received the results from the 

“Culture of Safety” survey that many of you completed several months ago.  Many indicated that               

adequate communication is an area that can be improved upon at Hospice of the Upstate.  This is                 

valuable feedback and we take it seriously.  The survey itself was a positive step to increase                              

communication because it let us know where to start.  Another action to get feedback was sending 

out a survey to the Home Care Team to evaluate the interdisciplinary team meeting. The survey results 

will be used to improve that process. 

 
Communication takes place monthly in the FACES Round the Table luncheon. A simple but                      

important suggestion was to change out the vending machine. We are actively making that change. 

 
You can be assured that your suggestions and feedback are                  
important, so keep those lines of communication open.  The 
Leadership team is actively working on areas to improve                 
communication.  We need your help.  Please take responsibility 
to read your e-mails, your newsletters and other communication 
that comes your way.  It takes courage and willingness to                              
practice open communication and to cross that                                      
“Bridge to the Future”.  We can only do it together. 
 

Pam 

 

Hospice of the Upstate 

“Building a bridge to  

the future.” 

Pillars of Focus 

Accountability  

Competency 

Communication 

WE are the FACES of  

Hospice of the Upstate! 
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ABC Awards 

                  

                    
 

 
 

At the last staff meeting, I asked for recommendations for the ABC Award.  I am pleased to report that a 
number of names were shared with me.  Thank you for your feedback!  

 

Jimmy Brown who delivers medications to patients in their homes receives the ABC Award 
for his consistent positive attitude and smile. Just seeing Jimmy’s smile will make your day. 
Just imagine the positive impact he makes on families.  Jimmy is always pleasant and willing to 
help in any way. Thank you Jimmy for being the FACE of Hospice. 

 

Jessica Hollingsworth, an RN in the Hospice House, was nominated for the ABC Award.  
Her co-worker said that “even as a new nurse, Jessica displays the qualities that you hope to 
find in a seasoned nurse.  She is organized and focused which allows her to complete her 
charting and other duties in a timely manner.  She is also eager to learn and grow as a 

nurse.  She is willing to pick up extra shifts if needed and is willing to rotate her days to help cover the 
schedule.  Jessica comes in at the beginning of her shift with a smile and a positive attitude.  She is truly an 
asset to Hospice of the Upstate!”  Thank you Jessica for exemplifying characteristics of the Face of Hospice.   

 

Nita Ham is another deserving recipient of the ABC Award.  Nita takes time for her staff by 
walking around to see if they need assistance.  Nita always has a positive attitude and is very 
organized. When Nita is working there is a calmness that communicates that everything will 
be fine.  She is organized, always pleasant and willing to do what is best for our patients and for 
HOU.  Thanks Nita for demonstrating leadership and the Face of Hospice. 

 

Pam Harper receives The ABC Award for her helpfulness.  She is always there for the home 
care staff and others with a positive attitude and a willingness to help in any way she can.  
Thank you Pam for representing the Face of Hospice. 

 

Amy Mattison was nominated by her staff for being such a great supervisor. “She will drop 
everything without question” to assist the HC nurses or SW's. She maintains not just         
professionalism but friendships with her staff. She is fantastic!!!”  Thank you Amy for           
demonstrating leadership as the Face of Hospice. 
 
Ashley Dyal receives the ABC Award for in the words of her co-workers “being spectacular 
with all of the families”. She goes the extra mile whether it's to sit and listen or hold someone's 
hand. She is professional with the families but reassures them that our badges we wear do not 
just make us a "position" but a real human being with a heart who cares. Not only do patients/

families need that support but also we nurses!”  Thank you Ashely for demonstrating the FACE of Hospice 
in such a kind and professional manner. 
 

Please congratulate our ABC Award Winners for August and thank them 
 for being part of the Hospice of the Upstate Team! 
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Birthdays  Anniversaries  
 
 
 
 

One Year 
Anna Gathers 
Maegan Press 
Mary Thomas 

 
Two Years 

Tracie Kagey 
 

Five Years 
Claire Medlock 

 
 
 

 
 
 
 

Nine Years 
Peggy Taylor  

 
Eleven Years 

Pam Whitmire  
 

Twenty One Years 
Lillie Jones  

 
 
 
 

Stay Up-to-Date in August!  
 

Staff Meeting 

   August 12 

Sadler Center 

     at 8:00am 

 

Faces ‘Round the Table 
   August 19 

Lyons Conf Room 
     at 11:30 am 

Invitation Only  

 

 
 

08/01– Wanda Thrasher  
08/06– Teresa Greer  
08/08– Cindy Cole  

08/09– Carol Kreson  
08/16– Tracie Kagey  
08/16– Emilie Nelson  

08/17– Thalondra Wilson  
08/19– Sabrina Collins 

08/20– Shannon Seigler 
08/22– Jackie Aiken  
08/24– Susan Toye 

08/25– Harry Robinson  

 

If you routinely skip breakfast, you may be headed for trouble. One 
Harvard study found women who skipped breakfast regularly had a 
20% increased risk of developing type-2 diabetes.  
 

Another of Harvard study—this one in men—linked going without a 
morning meal to heart disease. Our bodies need to be fed food         
regularly in order to maintain healthy levels of blood lipids such as     
cholesterol, hormones such as insulin, and normal blood pressure.  
 

As we sleep all night we are fasting, and so if we regularly do not 'break fast' in the morning, it puts a 
strain on our bodies that over time can lead to insulin resistance, type-2 diabetes, and blood pressure 
problems. 

Excerpted from MSN Health 
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 From the Quality Desk 
  Of Monica Isbell, Rn, BSN 
 

We have had an increase in the number of falls over the past few months.  

What can we do to help prevent falls and ensure patient safety? 

Monitor patient closely for high risk factors which include: 
 

 Confusion/disorientation 

 History of recent falls 

 Uncooperative, behavioral changes (anxiety, agitation, combative) 

 Medication changes and possible side effects:  sedation, hypotension, impaired reaction time 

 New Admission to unit 

 Diminished eyesight 

 Diminished hearing 

 Frequency/incontinence 

 History of seizure disorder 

 History of syncope 

 Language barrier 

 Multiple medical diagnoses 

 Unstable gait/balance 

Intervention 

 Frequent checks: Monitor  patient and environment for safety at least every 1-2 hours and as needed 

 Consider placement in room or area of high visibility 

 Utilize bed/chair alarms as needed 

 Keep call light, telephone, and personal items within patient’s reach at all times 

 Maintain bed in low position when staff is not in attendance 

 Maintain chair and bed in locked position at all times 

 Keep side rails up when patient is in bed 

 Eliminate environmental hazards in patient’s room (clutter, electrical hazards, spills, etc.) 

 Toilet patient or asked about toilet needs every 1-2 hours while awake if appropriate 

 Use a Night-light  

 Instruct patient to call for assistance 

 Instruct family/caregiver to call for assistance 

 Implement seizure precautions for patient with seizure disorder 

 Utilize a bedside commode as appropriate 

 Orient patient to time, place, person if needed 

 Restraints in place as appropriate (only as last resort for patient safety) 

 Assist patient with ambulation/transfers as needed 

 Educate family on continuous supervision of patient and proper transfer 

techniques 

 Communicate high risk fall status at shift report and IDT meeting 

 Care Plan for Potential for Injury/Fall Risk  
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As excited as I was to graduate from MUSC, I quickly dreaded the fact 
that in 6 months I would have to start paying back my student loans. My 
student loans were outrageous, coming to almost $900 a month. How in 
the world am I going to pay that amount back every month? 

 

Luckily, there is some relief for people like us who work in the public               
service industry. The Public Service Loan Forgiveness (PSLF) program is 
one of the most common ways to have your student loans forgiven. Under 
this program, borrowers who are employed full time by a public serve             
employer and have made 120 qualify payments over 10 years, will have the 
remaining balance of their loans forgiven. So what is a public service         
employer? Most federal, state, or local government organizations or                 
non-profit organizations are considered public service employers. YES—Hospice of the Upstate counts!!  

 

Working with a student loan counselor, they were able to put me on a different payment plan. My supervisor 
filled out the appropriate papers, verifying my employment and Hospice of the Upstate’s non-profit status 
and BOOM…. my payment was down to $180. You have no idea how relieved I was!  

 

If you have student loans or you might in the future and want more information visit the website below or 
give me call. I would be happy to answer any questions. This is such a great program to take advantage of-- it 
allows us to get the appropriate education while not stressing about loans!  

 

http://www.myfedloan.org/manage-account/loan-forgiveness-discharge-programs/public-service-loan-
forgiveness.shtml 

Education is SO expensive!!  
By: Ashla Shingler  

We are searching for Volunteers! 

 

Know of anyone that would be willing to help out around the 

hospice house, sit with patients or help with special events? If 

YES, please put them in contact with Sunny Wells, Volunteer  

Coordinator at 224-3358. We have a volunteer training coming 

up. It will be Monday, August 27th and Wednesday, September 

1st from 10am—2pm both days. 

http://www.myfedloan.org/manage-account/loan-forgiveness-discharge-programs/public-service-loan-forgiveness.shtml
http://www.myfedloan.org/manage-account/loan-forgiveness-discharge-programs/public-service-loan-forgiveness.shtml
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JCAHO Moment  
with Rodney Dunagan  

 
A critical aspect of safe patient care at home relates to the use of oxygen. Oxygen administration present a 

high risk for fire due to the acceleration of flame that oxygen causes in the presence of flammable substances 

(such as upholstery and clothing) and open flames (such as candles, gas appliances, and smoking materials). 

Smoking is a major reason for burn incidents involving home medical oxygen therapy. Oxygen cylinders that 

are not safety stored create risk for fire and explosion. 

Patient and families need to understand and modify behaviors that could lead to a serious safety event. For 

that reason, we have a responsibility to reduce risk by assessing the environment and educating the patient 

and family. Issues to consider in both the home risk assessment and in the patient and family education        

include whether or not the patient lives alone, the patient’s cognitive status/ability, and if individuals smoke 

in the home.  

An oxygen safety risk assessment should be completed and an intervention should be added to the care plan of 

each patient before starting oxygen in the home. An assessment should review the following: 

 Whether there are smoking materials in the home 

 Whether or not the home has functioning smoke detectors 

 Whether or not the home has gas appliances (stove, gas logs, etc.) 

As you all complete the risk assessment on your initial visit please keep in mind that on-going evaluation of 

potential fire risk is our responsibility. Evidence of unsafe practices should be reported immediately and well 

documented.  

JCAHO Requirement: 

Standard – NPSG.15.02.01 

1. Conduct home oxygen safety risk assessment 

2. Evaluate for potential fire risks every visit 

3. Educate patient, family, and/or caregiver about: 

A. Findings in your safety risk assessment 

B. The causes of fire 

C. Precautions to take 

D. Recommendations to address the risks identified  

4. Assess the patient’s, family, and/or caregiver’s level of comprehension  

5. Implement strategies to improve patient and/or family compliance with oxygen safety precautions when 

unsafe practices are observed in the home. This includes notifying the practitioner ordering the          

oxygen. 

 

Each patient’s interventions will be different and can range from placing little reminders in the home to                  

exploring alternative living arrangements. The goal for this requirement is to keep our patient’s safe.  
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Happenings at           

Hospice of the Upstate  

Congratulations Susan Toye!! Susan 

passed the Licensed  Independent Social 

Worker (LISW) exam on the first try!! 

You’re a HOTU rock star!!  A huge shout out for Mr. & Mrs. Helvie! 

Thanks for keeping all of our indoor plants 

in tip-top shape. Watering over 100 indoor 

plants, twice a week is hard work!  


