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From the desk of
CEO Pam Melbourne
As we wrap up 2014 and head into 2015, we continue to work on our pillars of accountability,
competency and communication. I am pleased to see that we have made progress in all three areas
and recently moved ahead on our goal of improved communication with the launching of our new
website that can be accessed at www.hospicehouse.net and www.hospiceoftheupstate.com This is a
very exciting development because the new website will provide capabilities that we have never had
available to us before.
One of the more exciting features is the ability to have intranet which allows sharing information
within Hospice of the Upstate. An example is the ability to load our policies and procedures in the
system so that information is easily accessible to all employees electronically. Other exciting features
will be our ability to load videos of staff meetings and in-service training sessions to accommodate
employees working night and weekend hours.
Having a user friendly web page is key to any successful organization because so many people get their
information from the internet. It is exciting that we are on the cutting edge of technology for our future
development and success. This is just another building block to our Bridge to the Future. Please take
the time to tour our new website, you will be proud of how we are represented to our community and
the world beyond.

Battle of the Bulge!
Starting January 15, HOU will be hosting its own Battle of the Bulge Weight Loss Challenge! Partner with a
teammate or complete the 10 week challenge on your own. HOU will have weekly activities on site, prizes,
and emails for encouragement and ideas to keep you on the right track! All participants will receive a
pedometer and the winning team or person will receive a Fit Bit. More details to come about the kickoff
party with Francis Produce fruit and celebration party at the end of the contest with healthy snacks!
Look for more information in the Simply Wellness Newsletter!
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ABC Awards
This month the Above and Beyond Care award goes to Tracey Kagey and the Maintenance Department.
Tracey was nominated by one of her co-workers for the exceptional attention and care Tracey
gives to her patients and families. Her families say “she answers all of our questions and there is
nothing more we need from Kacey or Hospice of the Upstate.” Thank you Kacey for going above
and beyond, your care will always be remembered by this family and you are representing the
true “Face of Hospice of the Upstate.”
The second ABC award goes to our Maintenance Department led by Tommy Lollis. They make sure
everything is working properly to allow the clinical staff to focus on patient care. They do make sure
equipment works properly and that our grounds stay in mint condition for the benefit of our patients and
families. They are creative as they repair things themselves to avoid the cost of bringing in someone from
the outside. Thanks to Tommy Lollis, Sam Morgan, Tom VanBecelaere, and Harry Robinson for maintaining “The Face of Hospice of the Upstate.”

.

Tommy Lollis

Sam Morgan

Tom VanBecelaere

A JCAHO Moment
from Pam Leitner

Hospice of the Upstate

“Building a bridge to
the future.”
Pillars of Focus
Accountability
Competency
Communication

WE are the FACES of
Hospice of the Upstate!

Harry Robinson

So far we have talked about the importance of using only
approved abbreviations and visit frequency and Care Plan
Development. Hope everyone is adhering to the guidelines that
have been discussed. Let’s start off the New Year right!
I am passing the JACHO Moment baton to Rodney Dunagan
our new Senior Manager of JCAHO/ Corporate
Compliance. Rodney will lead and direct our JACHO
preparation. We are so excited to have someone with
Rodney’s expertise.
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Stay Up-to-Date in January!
Staff Meeting

Faces ‘Round the Table

January 14

January 14

Sadler Center

11:30 am

at 8:00am

Lyon’s Conf Room
Invitation Only

In-Service Training
Boards
January 2-6
Lyons Conference
Room

Birthdays
Anniversaries
Two Years
Allyson Terry
Melissa Twigg
Three Years
Teresa Geer
Four Years
Tommy Lollis
Debbie Staton

Ten Years
Carol Kreson

Eleven Years
Pam Melbourne
Cheryl Pack
Twelve Years
Walter Dacus
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1/03– Mary Starks
1/07– Patricia Garner
1/07– Vicki Harris
1/11– Anna Gathers
1/14– Pam Melbourne
1/14– Jeanne Seizeme
1/17– Pam Harper
1/19– Heather Hooper
1/22– Pam Leitner
1/28– Claire Medlock
1/28– Darlene Rutledge
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Volunteer Spotlight

How long have you been volunteering at Hospice of the
Upstate?
4 1/2 years
Where are you from?
I am from Winnsboro, SC.
Spouse, Kids, Grandkids, Pets?
I was married to Jean, we had 2 kids, Lynn & George. We now have 3
precious grand boys.
How long have you lived in Anderson?
I’ve been here for 31 years.
George Campbell
What was the best vacation you ever went on?
The last two my wife and I went on. We went to Halifax and St. Thomas.
What would you do with a million dollars?
I don’t need a thing! I would give it to my children, church and of course Hospice
of the Upstate.
How long have you been working at Hospice of the Upstate?
10 years

Employee Spotlight

What is your favorite thing about working here?
When I first started my intention was not to stay but after working for awhile, I enjoyed the tight
knit feel among employees.
What were you doing before you started working here?
I was working at an industrial company hemming wash-cloths.
Where were you born?
Belton, SC
What do you like to do on your time off?
I like to read, go to movies & walk.
What is your favorite meal?
I LOVE hotdogs!
What was the best vacation you ever went on?
When I went to Carolina beach in North Carolina. It’s near Wilmington.

Carolyn Thompson
Housekeeping

Where would you most like to visit?
Hawaii
What would you do with a million dollars?
I would by myself a car then share it with friends and family in need.
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Happenings at
Hospice of the Upstate

Our Memorial Tree Lighting Ceremony was
absolutely beautiful this year. Thanks to
everyone who came out helped. We
couldn’t have done it without you!

Our grief groups got together to celebrate the Holiday
Season at the Gray House. Looks like they had a great
time filled with fellowship and yummy food!
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