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Faith in Action needs YOU!
The perfect person for the Faith in Action volunteer program is an employee who is
passionate about hospice care and is an active member of a church congregation. The
FIA program will adequately train you to become familiar with HOU’s procedures,
become a spokesperson for HOU for your congregation as needed, maintain contact
with your church leaders, and recruit other volunteers within your congregation. If a
member within the church were to need hospice services or have questions regarding
our services, you would be the “FACE of Hospice of the Upstate.” No one knows this
organization better than our very own employees; therefore employee participation is
the key to success. We invite you to join us for our next meeting on April 28 at 12
o’clock noon in the Sadler Center to see what Faith in Action is all about and how
you can help grow this program with us!

Hospice of the Upstate Employee Newsletter

Page 1

From the desk of
CEO Pam Melbourne
I wanted to share with you my reflections on the Medicare Survey conducted last week because it
was just a small taste of what we will experience in the future with Joint Commission and future
surveys. We have worked diligently on making sure we meet our patient and family satisfaction
surveys and have been very successful. We need to continue to ensure that our patients and
families are well-cared for and satisfied. Along with satisfaction scores is the need to make sure
that our care is documented. Last week the surveyor did not consider satisfaction scores, the focus
was on documentation. The findings were no surprise – we know where we need to improve. We
have put plans in place to increase education and there are plans in place to improve our training
and orientation. The key is with you. Training only goes so far, our employees must accept this
challenge to take excellent documentation seriously. You must put the teaching into action and
practice what is taught. This part is not as easy as patient satisfaction, however, it is the key to our
future success. Let’s all work together to meet the challenge so the next survey will demonstrate
thorough documentation along with patient satisfaction - our commitment to good patient care.
Remember our pillars of success; Competency, Accountability and Communication. Complete
documentation that meets guidelines fits right into these pillars. I am looking forward to our
working together to achieve this goal!

New Employees!
Monica Isbell
Senior Manager, Quality
Assurance & Education
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Kristin Gill

DiAnne Selman

Switchboard

Interim Volunteer Coordinator

Rodney Dunagan
Senior Manager, JCAHO &
Corporate Compliance
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ABC Awards
This month the Above and Beyond Care Award (ABC) goes to 9 STELLAR CNAs. On December 29 when
four home care CNAs were out, these individuals demonstrated the Face of Hospice as they pulled together
to make sure all the patients received their care.

Janet Fant

Teresa Geer

Joann White

Linda Rasmussen

Kay Cannady

Mary Ayers

Laura Howell

Pat Garner

Robert Plott

The ABC Award also goes to the nurses in the Hospice House for demonstrating the Face of Hospice by
being accountable and improving wound care documentation.

Thank you all for going Above and Beyond!!

Hospice of the Upstate

“Building a bridge to
the future.”
Pillars of Focus
Accountability
Competency
Communication

WE are the FACES of
Hospice of the Upstate!
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Stay Up-to-Date in February!
Staff Meeting
February 11
Sadler Center
at 8:00am

Birthdays
2/03– Vonnie Griffin
2/07– Angie Fleming
2/10– Randy Roh
2/13– Kelly Culpepper
2/13– Linda Rasmussen
2/13– Sherrie West
2/15– Deborah Black
2/15– Kayse McCoy
2/17– Katheryne Breanna Osborne
2/22– Sylvia Woodall
2/24– Stephanie Plott
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Faces ‘Round the Table
February 18
Lyons Conf Room
at 11:30 am
Invitation Only

Anniversaries
One Year
Holly Hanna
Pamela Mitchell

Eight Years
Evelyn Sizer
Janice Wilson

Three Years
Betty Murphy

Nine Years
Gwen Freeman
Harry Robinson

Five Years
Wanda Thrasher
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How long have you been volunteering at Hospice of the Upstate?
23 wonderful years!

Volunteer Spotlight

Where are you from?
I am from Ridgewood, New Jersey.
Spouse, Kids, Grandkids, Pets?
I am a widow with 5 grown children, 7 grandchildren and 3 great
grandchildren.

Joan L. Loughlin

How long have you lived in Anderson?
I’ve been here for 25 years.
What was the best vacation you ever went on?
My trip to Hawaii!
What would you do with a million dollars?
I would spread the wealth to many Medical Research Centers to
help research new drugs to cure so many diseases. My family and church
would be helped too!
Joan with three other volunteers—celebrating the purchase of the
Waycaster Farm property for the new Rainey Hospice House.

How long have you been working at Hospice of the Upstate?
4 years
What is your favorite thing about working here?
I enjoy my coworkers.

Employee Spotlight

What were you doing before you started working here?
I took a break from the Social Work field and ran a coffee shop with my mom. Our coffee was supplied by
my husband who is the co-owner of E-City Java and supplies other businesses with coffee and tea through
his company Electric City Coffee Roasters.
Where were you born?
Princeton, West Virginia
What do you like to do on your time off?
I enjoy working out at 9Rounds and spending time with my family.
What is your favorite meal?
I love Pancakes.
What was the best vacation you ever went on?
My honey moon to Costa Rica.

Renee Bostick
RHH Social Worker

Where would you most like to visit?
I would love to visit Jamaica.
What would you do with a million dollars?
I would keep it a secret and pay off debt, help others and continue to work.
Greatest Accomplishment:
My marriage and family
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Battle of the Bulge
Individual Weight Loss Challenge
Weekly Activities Schedule
Week 1 – Walk Away the Bulge
Thursday, January 22
12 noon Meet in front of Sadler
4:00 pm Meet in front of Sadler
Week 2 – B.A.T. (Buns, Abs, and Thighs)
Thursday, January 29
12 noon Sadler Conference Center
4:00 pm Sadler Conference Center
Week 3 – Zumba Bulge Party
Thursday, February 5
12 noon Sadler Conference Center
4:00 pm Sadler Conference Center
Week 4 – Circuit Training
Thursday, February 12
12 noon Sadler Conference Center
4:00 pm Sadler Conference Center
Week 5 – Mind, Body, Spirit
Thursday, February 19
12 noon Sadler Conference Center
4:00 pm Sadler Conference Center

Week 6 – Tone & Tighten
Thursday, February 26
12 noon Sadler Conference Center
4:00 pm Sadler Conference Center
Week 7 – Box off Your Bulge
Thursday, March 5
12 noon Sadler Conference Center
4:00 pm Sadler Conference Center
Week 8 – Walk Away the Bulge
Thursday, March 12
12 noon Meet in front of Sadler
4:00 pm Meet in front of Sadler
Week 9 – Boot Camp Bulge
Thursday, March 19
1 pm Sadler Conference Center
4:00 pm Sadler Conference Center
Week 10 Bulge Dance Party
Thursday, March 26
12 noon Sadler Conference Center
4:00 pm Sadler Conference Center

Exciting news about
Employee Benefits!
I would like to share some great news about a wonderful benefit we
have as employees at Hospice of the Upstate. Each year, Hospice of
the Upstate matches, dollar for dollar, any contributions that you
make to your 401k account, up to 4% of your eligible compensation.
We encourage you to take advantage of this employee benefit and
enhance your financial security in your retirement years. In January
2015, the Board of Directors, at the suggestion of leadership, agreed to contribute an extra 1% to all
employees who participate in the retirement plan. Although the 1% is usually tied to meeting our financial
goals, the Board chose to recognize that our 2014 donations were higher than expected and reward the great
care and personal commitment that you make to our patients and families. Thanks to each and every one of
you for the excellent care and attention you provide every day.
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Happenings at
Hospice of the Upstate

Our Martin Luther King, Jr. day service was
filled with hope and encouragement from
Rev. Nancy Blakely, Rev. Damion Hutchins
and Lakeisha Smith. Thank you to
everyone who came to celebrate with us!

Martha Brown, one of our sweet Switchboard ladies,
retired this month after 14 years of service! We are sad
to see her go, but we know she will LOVE retirement!
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